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AWARENESS

• The impact of our implicit biases

• Our place in our institution’s hierarchy

• Our role in the process

• Our institution’s location and its place in the 
cultural landscape. 

• Accountability.



RESEARCH

Professional associations

National Libraries and Archives

Peer institutions

Non-profits

Academic libraries

Public libraries

Community archives

Others?



CONVERSATION

With OHAM’s policy, I used an oral history approach and 
began our conversations with an interview with Libby.  This 
process enabled me to: 

1) research the history of OHAM and Libby’s role

2) we could formalize our conversation and put a little 
performance pressure on it. 

3) I then transcribed the interview and in that process was 
able to distill and internalize where key points were and 
directly move those into a “free write” document. 

4) We then discussed the ”free write” and wrote more as 
we discussed (in real time). 



WRITING

We then submitted the document to Jonathan Manton 
and Ruthann McTyre for comments 

Once we got to the rough draft we then switched to 
Word Doc comments, but we met several more times 

to read out loud our changes. 

Our writing process retained the elements of 
conversation and research while upholding a constant 
awareness and self-critique. Much of the free write and 
rough draft were written with the other person in the 

(Zoom) room. 



EDITING
Document was sent for review

Libby and I moved to primarily 
electronic communications at 
this point but then spoke once 
more when the final doc was 
ready to be published. 



PUBLISHING (PREPARING A 
SPACE FOR OUR AUDIENCE)

We don’t have a space for 
comments on the library 
guide page, but we did 

send the document out to 
other librarians and made 

it clear that this is an 
iterative and generative 
process for us. We are 
open to suggestions and 

change. 

This talk acts to further 
treat the publication as a 

performance of sorts. It’s a 
way to put the document 
out in the world and listen 
to how other’s read and 

receive it. 

This next form of listening 
is particularly important as 
it can reveal our limitations 

and biases. 
Acknowledgment and 

awareness guide this stage 
of the process and take us 

back around the circle 
again! 
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